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BASIC-ABSTRACT: 

NOVELTY - A method for providing an open type question/answer service 
using the """"" 
Internet is provided to make a respondent spontaneously respond to a 
question 

of a questioner and to secure the reliability of the answer by making 
a 

plurality of viewer evaluate the answer of the respondent. 

DESCRIPTION - The method for providing the open type question/answer 
service 

comprises the steps of providing a menu capable of selecting a 
category and 

importance of the question and receiving the question of the 
questioner in case 
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that the questioner connects to the server, providing a question li: 
of the 

questioner together with the importance and display time of the 
question to the 

respondent in case that the respondent connects to the server, and 
transferring 

the answer to the questioner, and storing and opening the response 
file in case 

that the respondent responds to the question. In case that the 
viewer connects 

to the server, the question list, an answer list of the respondent 
and a menu 

evaluating the answer are provided to the viewer. The evaluation 
information 

of the viewer is stored in an evaluation file(S57) and the view 
frequency is 

stored in a reference frequency file(S55) when the viewer reads the 
answer (S54) . 
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